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Solution Portfolio 
TecAlliance



A STRONG ALLIANCE. OUR SHAREHOLDERS.

For the IAM 
from the IAM



SOLUTIONS PORTFOLIO FROM TECALLIANCE

Vehicles

Parts

Repair & Maintenance

Data Management

Order Management

Repair Management
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Parts 
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Target Groups 

Insurance, 
Fleet, Leasing

Data Process

Fleet Management FOCUS



SOLUTIONS PORTFOLIO FROM TECALLIANCE

TecCom

Modules 

Order CMD

Returns E-Invoicing

Full control management Transparent information

ONLINE PORTAL
Management of Business Relations
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Order Communication | 
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Article and price 
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INTEGRATION

ERP Integration 
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FUNCTIONAL SCOPE ERP PARTNERS

e-
Invoicing
(Receiver) 
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TecCom Order



CONNECTION TO TECCOM ORDER

ERP System

Parts 
dealer

WSDL

Manu-
facturer

Manu-
facturer

Manu-
facturer

Order

◼ Check availability
◼ Check prices & 

alternative parts
◼ Create orders
◼ Receive order 

confirmation
◼ Check order status
◼ Receive dispatch 

advice
◼ Receive invoice data



TecCom Returns



CONNECTION TO TECCOM RETURNS

ERP System

Parts 
dealer

REST
API

Manu-
facturer

Manu-
facturer

Manu-
facturer

Returns

◼ Register a claim
◼ View own claims
◼ View the status
◼ View the decision



TecCom 
e-Invoicing



CONNECTION TO TECCOM E-INVOICING

ERP System

Parts 
dealer

REST 
Web 

Service

Manu-
facturer

Manu-
facturer

Manu-
facturer

e-Invoicing

◼ Receive eInvoice
◼ Check data eInvoice
◼ Request adjustment 

in case of errors 
(via supplier /  
TecCom support)

◼ Receive adjusted 
eInvoice

◼ Archive invoices



Partnership 
Program



BENEFITS OF PARTNERSHIP

* from January 2023 onwards

◼ Interface to TecCom solutions validated and 
certified by TecAlliance every 3 years

◼ Economical advantage vs. your competitors 
(no implementation fees billed by TecAlliance)

◼ Visibility on the market through dedicated 
logos (TecCom inside and Partner logo)

◼ Tailored communication & top priority support​

◼ Sales and Support Trainings

◼ Access to Partner Portal (knowledge base, 
marketing materials…) *

◼ Revenue Share



COMMITMENTS FOR PARTNERSHIP

◼ A complete, up-to-date and validated 
integration of at least 3 TecCom solutions                                            
(Order, e-Invoicing, Returns)​

◼ Revalidation every 3 years for additional 
engagement of 3 years​

◼ Recognition over TecAlliance Intellectual 
Property​

◼ Provide 1st level support to customers​

◼ Staff (Sales, Support, Product Development) 
trained​ 
➢ Communication language: English

◼ Acquisition of minimum 3 parts dealer / year

◼ Yearly Partner Fee 



BUSINESS MODEL FOR PARTNERSHIP

ERP Partner

Contract

Parts dealer

Contract

Reseller Model Revenue Share Model

Parts dealer ERP Partner

Contract

Contract Contract



Next steps



NEXT STEPS FOR ERP PARTNER

Registration for our 
TecAlliance Partner 

Program

Evaluation of partnership 
request and contact 

regarding NDA signature

Presentation of TecAlliance 
Partner Program

Meeting for TecCom 
Partnership conditions and 
Business Case Simulation

Decision and planning of 
further steps

ERP

Partner 
Registration 

Form 
(office.com)

https://forms.office.com/Pages/ResponsePage.aspx?id=WSkmkeyFHEu303w6rBnFlU0nQw4jjCJBr8Mi0d9xailUOVJNWFA2VDVPN1NNR1JOTU5aUk9FVTdXOC4u&wdLOR=c67ADAD19-6EEE-494B-B49E-6D4745675CB0

