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1. TecCom simplifies drop shipment

What are the benefits for your (suppliers’) customers?

✓ The product reaches the buyers customers faster

✓ The buyers don’t need to engage in logistics 

✓ Extended product portfolio offered 

✓ Assortment can be quickly adapted to the wishes of the market

✓ Cost saving due to no warehousing and no warehouse staff

Sometimes a buyer needs to have an order directly delivered to one of his customers. The buyer orders using 
his customer number, but the shipment needs to be delivered to another address. In this case the buyer could 
provide a ship-to address in the basket page which will be sent to the supplier with the order request.

Before TXML5, you could only specify one shipping address and you had to create different orders for delivery 
to different addresses.
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2. Spare part preservation information

Spare parts need to be properly handled and stored for a prolonged life span that also makes the maintenance 
easier. Generally, the buyers need to look out for storage and handling information of each order and that 
makes it a very tedious job. 

Now, the buyers can directly get all storage and handling information provided by the suppliers under one 
platform! 
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Receive all storage and handling information in one platform



3. Get your orders delivered as you want

Flexibility in parts delivery is one of the most important aspects in the aftermarket to serve your end consumers
in the optimal way.

For suppliers and buyers, the process is faster with TXML5 because you have to request once and can see all 
delivery options. The buyer has the possibility to choose the most suitable offer for him, e.g. either a faster 
delivery, which costs more money, or a later delivery, which is cheaper.

As a buyer you have the opportunity to simply choose between various delivery options like:

▪ Fastest delivery

▪ Mode of delivery (air, road, sea)

▪ Later and cheaper delivery



Customized delivery options
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4. Upsell and cross sell your products with alternative 
offerings

With TXML5  it is possible to provide the buyers with multiple alternatives ( unlike only one alternative with 
other standard market solutions).

It’s a great opportunity for the suppliers to upsell and cross sell their products and retain their customers at the 
same time.

Various reasons can lead to spare part alternative which may differ by identification number from the original. 
Sometimes, the customers move to another supplier when the original order request is not met due to non 
finding of original requested parts numbers.

Suppliers can easily retain those customers by simply displaying alternative parts with detail information to 
their customers.

Buyers can save time and do not have to search for alternatives. For each alternative, the buyer can see the 
delivery options. BOM (bill of materials) is also improved by this feature because it’s the same technical 
background as for alternative articles. With TXML5, BOMs are now a standardized process.



Offering product alternatives
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5. Enjoy maximum price transparency

Suppliers usually have very complicated price composition for the articles which sometimes lead to a different 
price display on the portal. And the buyers are compelled to do numerous queries to their suppliers to 
understand the price compositions.

We enable the suppliers to provide maximum price transparency possible directly on the TecCom Portal. The 
supplier can display all price break ups and details like costs for express, quantity discount etc.
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